[Le nom de votre ville], le [date du jour]    
THE UPPER DECK  COMPANY

Attention-quality assurance dept., 
5909 Sea Otter Place, Carlsbad, CA, 92008
FACTORY DAMAGED CARDS

To whom it may concern,

Recently, I opened [nombre de paquets] packs of trading cards from your company and unfortunately I found [nombre de cartes] damaged cards.
I send [nombre de cartes] factory damaged cards issue from [nom de la collection]  collection :
À titre d’exemple
	Collection
	Card number
	Player name

	SPX Rookie jersey
	227

235
	Ole-Kristian Tollefsen

Barry Tallackson


I'm confident Upper Deck will fix the situation for this little disagreement.  Thank you for understanding.
Please take note :  I don't want to share my personal information to any other company.
Best regards,

[votre nom] 

[votre adresse de retour pour recevoir vos cartes]

[votre numéro de téléphone]

